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NOTICE - WHERE TO REPORT A CLAIM 
 
 

 

It is important that losses or claims are reported directly to the Claims Department at Kinsale 

Insurance Company. Reporting losses or claims to an insurance agent or broker is not notice to 

Kinsale Insurance Company Claims Department. Failure to report directly to Kinsale Insurance 

Company’s Claims Department may jeopardize coverage under the Policy. The Claims 

Department can be contacted easily and quickly by phone, e-mail, online, fax, or U.S. mail. 

 

By Phone: 
1-804-289-1394 

By E-mail: 
Newclaimnotices@kinsaleins.com 

Online: 
https://claims.kinsaleins.com 

By Fax: 
1-804-482-2762, Attention Claims Department 

or 

By Mail: 
Claims Department 

Kinsale Insurance Company 
P.O. Box 17008 

Richmond, Virginia 23226 

Street Address: 

2035 Maywill Street, Suite 100 

Richmond, Virginia 23230   
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